GEORGIA PUBLIC SERVICE COMMISSON
CUSTOMER SERVICE CONTACT INFORMATION/ 
COMPANY CONTACT ESCALATION LIST
DOCKET NO. 14232


Rule 515-12-1-.34 Code of Conduct for Winback Activities

(7) (a) 	LECs shall maintain and have on file with this Commission customer service contact information and a company contact escalation list. This information shall be filed on an annual basis, except that LECs shall file any changes to this information on a quarterly basis. The date for the annual filing shall be March 31st of each year. LECs shall make this information available to other LECs.


Filing Instructions:  Mail one (1) original and two (2) copies of the completed form to:

		Mr. Reece McAlister
		Executive Secretary
		Georgia Public Service Commission
		244 Washington St. SW
		Atlanta, GA 30334

GEORGIA PUBLIC SERVICE COMMISSON
CUSTOMER SERVICE CONTACT INFORMATION/ 
COMPANY CONTACT ESCALATION LIST
DOCKET NO. 14232

COMPANY NAME: ________________________		
CERTIFICATE NUMBER(S): ________________________
DATE: ________________________

REGULATORY CONTACT:
NAME: ________________________  
TITLE: ________________________
ADDRESS: ________________________
PHONE: ________________________
EMAIL: ________________________
 
TARIFF CONTACT:
NAME: ________________________  
TITLE: ________________________
ADDRESS: ________________________
PHONE: ________________________
EMAIL: ________________________

COMMISSION COMPLAINT CONTACT:
NAME: ________________________  
TITLE: ________________________
ADDRESS: ________________________
PHONE: ________________________
EMAIL: ________________________

ATTORNEY CONTACT:
NAME: ________________________  
FIRM (if applicable): ________________________  
TITLE: ________________________
ADDRESS: ________________________
PHONE: ________________________
EMAIL: ________________________

CUSTOMER SERVICE:
PHONE: ________________________

Prepared by: ________________________
Company Name (if different from above): ________________________
Phone: ________________________
Email: ________________________
