ADDENDUM – POST-CERTIFICATION OBLIGATIONS OF COMPETITIVE LOCAL EXCHANGE CARRIERS
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September 29, 2014
IN RE:
POST-CERTIFICATION OBLIGATIONS OF LOCAL EXCHANGE 


CARRIERS

The following obligations apply to all local exchange carriers operating in the State of Georgia.  Failure to comply with these obligations may result in the revocation of certificate.
1. Telecommunications Relay Service (“TRS”) Fund (Monthly, due by the last business day of the month):  
In 1991, the Georgia Public Service Commission ordered all local exchange companies in Georgia to collect a surcharge from their customers to fund Telecommunications Relay Service.  TRS allows a person who is deaf, hard of hearing, or speech-disabled to type his or her conversation using a text telephone (“TDD/TTY”).  A Georgia Relay Communications Assistant (“CA”) relays the message by reading it to the hearing person at the other end.  The CA then relays the hearing person’s words by typing them back to the TDD/TTY user.  Each call is handled in strict confidence.  No record of the conversation is kept.    The service is available 24 hours a day, seven days a week and enables people to place relay calls between Georgia and other locations anywhere in the United States and internationally to English-speaking persons.
The following is a summary of obligations for all local exchange companies regarding the provisioning of telecommunication services to hearing/speech impaired Georgians.  More detailed information is contained in the relevant Commission orders (available online at http://www.psc.state.ga.us/telecom/tl_forms/forms.asp).  Every Local Exchange Carrier (“LEC”) is responsible for understanding and complying with its obligations.  Every LEC shall:
a. Impose a monthly maintenance surcharge on all residential and business local exchange access facilities.

b. Begin the collection of this surcharge on the first billing cycle.  This surcharge shall be separately identified on each monthly subscriber’s bill as: “Dual Party Relay for hearing /speech impaired surcharge” or “Dual Party Relay for hearing /speech impaired.”
c. Collect the Dual Party Relay System surcharges on a monthly basis as more fully detailed in Commission orders.

d. Publish and distribute to each end user the initial and annual bill inserts and white/yellow page directory listing.

e. Report to the service provider and the Commission on a monthly basis on the last business day of the month an accounting of the total surcharge monies collected as more fully detailed in Commission orders.

f. Ensure that the pricing of calls through the Dual Party Relay System shall be billed to end users at the Commission-approved toll rates which shall include the applicable discount.

g. Ensure that all toll calls placed through the Dual Party Relay System receive a twenty-five (25) percent discount.

h. File tariff revisions reflecting definitions, rate, rules and regulations pertaining to Dual Party Relay Service.
Effective January 1, 2015, or the first billing cycle thereafter, the surcharge for the TRS fund is $0.11 per access line.

Contributions should be submitted by the last day of each month, using the form available online at http://www.psc.state.ga.us/telecom/tl_forms/forms.asp.

Questions regarding TRS should be directed to Tonika Starks at 404-657-4990 or tstarks@psc.state.ga.us. To learn more about Georgia Relay, visit www.georgiarelay.org. 

2. UAF Contribution (Quarterly, due 30 days after the end of each quarter):  See “Addendum – Universal Access Fund” at http://www.psc.state.ga.us/telecom/tl_forms/forms.asp.

3. Annual Financial Report / Commission Rule 515-3-1-.05(1) (Annually, file three (3) copies by April 30):  All certificated telecommunications companies must file a balance sheet and income statement for the previous year.
4. Escalation and Customer Service Information / Commission Rule 515-12-1-.34 (Annually, file three (3) copies by March 31):  “LECs shall maintain and have on file with this Commission customer service contact information and a company contact escalation list. This information shall be filed on an annual basis, except that LECs shall file any changes to this information on a quarterly basis. The date for the annual filing shall be March 31st of each year. LECs shall make this information available to other LECs.”
5. Docket No. 19553: Family Violence Shelter Confidentiality Act Affidavit (Bi-annually, file an original and two (2) copies by January 31 in odd-numbered years):  See “Addendum – Family Violence Shelter Confidentiality Act” at http://www.psc.state.ga.us/telecom/tl_forms/forms.asp.
Questions regarding any of the above requirements should be directed to Patrick Reinhardt at 404-463-2151 or patrickr@psc.state.ga.us.

