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GA Exception #145 
 
January 24, 2003 
 
EXCEPTION REPORT 
 
An exception has been identified as a result of the test activities associated with the 
Metrics Data Integrity Verification and Validation Review (PMR4).   
 
Exception:  
 
BellSouth incorrectly excludes data between the BARNEY Snapshots and NODS 
stages of the PMAP process that go into the calculation of the fully mechanized and 
partially mechanized orders for the “Ordering: Firm Order Confirmation (FOC) 
and Reject Response Completeness)” Service Quality Measurement (SQM) for June 
2001 data.   
 
Background: 
 
Service Quality Measurements (SQMs) are calculated to illustrate BellSouth’s 
Operational Support System performance.  Each month, as mandated by the Georgia 
Public Service Commission, BellSouth publishes performance measurement reports of 
SQM values for the CLECs engaged in business activity with BellSouth in the State of 
Georgia.   
 
Issue: 
 
As part of the BellSouth-Georgia OSS Evaluation, KPMG Consulting tested the integrity 
of metrics-related data as it flowed from the Legacy/Source systems to BARNEY and 
then to the NODS stage of the PMAP process.  KPMG Consulting tested data that was 
used for the calculation of the “Ordering: FOC Reject Response Completeness” SQM for 
fully mechanized and partially mechanized records and found that BellSouth was 
incorrectly excluding records between BARNEY Snapshots and the NODS data used to 
calculate the SQM.   
 
The excluded records were orders that had actually received a FOC (Firm Order 
Confirmation), and should have been included in the data set used to calculate the 
“Ordering: FOC Reject Response Completeness” SQM for fully and partially mechanized 
records.  The following table identifies the SQM report and the PMAP Source tables 
(June 2001) affected: 
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 SQM Name 
PMAP Source Table 

Name 
Number of records 

incorrectly excluded 

O-11 

Ordering: FOC and 
Reject Response 

Completeness EDI_0601 568 

O-11 

Ordering: FOC and 
Reject Response 

Completeness TAG_0601 47 
 
 
Impact: 
 
CLECs rely on BellSouth’s performance measurements to assess the quality of service 
provided by BellSouth and to plan future business activities.  If BellSouth incorrectly 
excludes records that should be included in calculating the ”Ordering: FOC and Reject 
Response Completeness” SQM, the reported values will not be an accurate reflection of 
the actual quality of service provided.   Without accurate and complete data sets, CLECs 
are unable to assess the quality of service received or plan for future business activities 
reliably. 
  
BellSouth’s Response: 
 
BellSouth researched the list of LSRs that KPMG provided and the analysis is as follows: 
 
The 255 TAG LSRs are excluded from the NODS_V_OR_RESP_CNT_TMP table due 
to the following reasons: 

• 239 LSRs did not exist in the NODS_RQ_COMPANY table. Therefore a valid 
customer ID could not be identified.  

• 10 LSRs have either negative FOC or Reject durations. 
• 6 LSRs have a PROJECT value that is not null. 
 
Supporting data is located in the “ga_exception_186_tag1.xls” file. 

 
 
Of the 569 EDI LSRs, three LSRs are in the NODS_V_OR_RESP_CNT_TMP table and 
contribute towards the metric. 
 
The remaining 566 EDI LSRs are excluded from the NODS_V_OR_RESP_CNT_TMP 
table due to the following reasons: 

  
• 550 LSRs did not exist in the NODS_RQ_COMPANY table. Therefore a valid 

customer ID could not be identified.  
• 15 LSRs have either negative FOC or Reject durations. 
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• 1 LSR could not be analyzed due to a problem versioning June 2001 code which 
has been corrected with August 2001 code (see GA Closure Report for Exception 
79.) 

 
Supporting data is located in the ”ga_exception_186_edi1.xls” file. 
 

BellSouth Amended Response: 
 

Due to the recoding of this measure so that it is in synch with the business rules that are 
being applied for the Reject Interval and FOC Timeliness measures, BellSouth suggests 
that KPMG retest this measure for August 2001 data and forward. 
 
BellSouth’s 2nd Amended Response: 
 
BellSouth maintains its position that the negative FOC and Reject durations should be 
excluded as KPMG has documented in this exception.  It would not be appropriate to 
include them in the FOC and Reject duration results.  However, BellSouth does recognize 
the need to eliminate negative FOC and Reject durations.  This issue for EDI will be 
corrected with an enhancement on 5/19/02.  BellSouth will add an additional transaction 
identifier in EDI to more uniquely identify transactions, which should eliminate the 
negative intervals.      
 
BellSouth’s 3rd Amended Response: 
 
In addition to the adding the transaction identifier in EDI, BellSouth has found that LSRs 
were excluded from FOC and Reject Response Completeness raw data because an error 
occurred during the calculation of the STOP_TIME value. This issue will be addressed 
with Test Director RQ1752.  RQ1752 is currently scheduled to be implemented with 
March 2003 data. 
 
 
 
 


