BellSouth — Georgia MTP Final Report

I1l. Test Summaries

This section provides summary information on each test domain. Each domain
summary provides a description of the test objective, evaluation methods, analysis
methods, and summary results. See Section I, 7.1 “Evaluation Criteria and Results” for
definitions of these items.

The following evaluations are summarized in this section:
A. Pre-Ordering (PRE)

Ordering and Provisioning (O&P)

Billing (BLG)

Maintenance and Repair (M&R)

Change Management (CM)

mm g 0w

Performance Measures!

1 The Performance Measures Evaluations were conducted as part of the Pre-Ordering, Ordering and Provisioning,
Maintenance and Repair, and Billing Evaluations. These evaluations employed a consistent methodology across
the four domains. This methodology is described in this section.
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