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Response to Data Request 

On January 18, 2002, WorldCom, Inc. (“WorldCom”) filed a petition in this docket requesting 

“expedited workshops or other proceedings” to address various issues related to BellSouth 

Telecommunications, Inc.’s (“BellSouth”) operational support systems (“OSS”). On February 18, 

2002, Mr. Leon Bowles, Director of the Commission’s Telecommunications Division, issued a data 

request directing all parties in the docket to file information concerning certain issues raised in 

WorldCom’s petition. ICG Telecom Group, Inc. (“ICG”) hereby responds to that data request as 

follows: 

(1) Migration by Telephone Number and Name 

ICG does not use this functionality of BellSouth’s OSS and has no information concerning its 

operation or that is otherwise responsive to this request. 

(2) Parsed CSRs 

ICG has not implemented an electronic interface to BellSouth’s pre-ordering systems and thus 

has no information concerning BellSouth’s parsed CSR functionality or how it compares to the 

comparable functionality provided by other ILECs or that is otherwise responsive to this request. 
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(3) Line Loss Reporting 

As a facilities-based carrier that does not utilize the UNE Platform or resell any significant 

quantity of BellSouth access lines, ICG does not receive or rely upon line loss reports from 

BellSouth and has no information that is responsive to this request. 

(4) Single C Order Process 

As a facilities-based carrier that does not utilize the UNE Platform, ICG has no information 

concerning customers who have lost dial tone as a result of BellSouth’s use of an “N” and “D” 

order or that is otherwise responsive to this request. 


