
 

 
The 

Georgia Public Service Commission 
is accepting applications for 

 

Damage Prevention Investigator 
 

Annual Salary:  Commensurate with Experience 
Recruitment Period:  Until Filled 
Number of Openings:  2 
 
Job Description: 
Under general supervision, the successful candidate will be responsible for 
enforcing the Georgia state damage prevention law, GUFPA and Georgia Public 
Service Commission Rules. Activities which include but are not limited to third 
party damage investigations, communications with excavators and facility owners 
to determine route cause, site visits, presentations and testifying at hearings.  
 
Duties and Responsibilities/Technical Skills: 
 
Complete damage investigations quickly and accurately, document findings, and 
upload to database.  
 
Respond to in-bound calls and be available as a resource for GA Dig Law and 
Commission Rule inquiries. 
 
Perform audits on company damage prevention programs, damage history, and 
assist in development of such programs.  
 
Educate excavators/facility owners about personal and public safety hazards, 
and the state damage prevention law.  Monitor prevention methods to reduce 
third party damages to facilities. 
 
Testify at hearings. 
 
Represent the Commission in industry forums focused on damage prevention 
including GA 811 activities.   
 
Manage the compliance with Common Ground Alliance best practices, 
compliance with the state damage prevention law, Commission Rules and 
compliance with contract requirements. 
 
Other Skills: 
The candidate should demonstrate: leadership and team building skills, the ability 
to establish and maintain collaborative working relationships with state 
government, municipals, Industry officials and the excavation community. 



Must be able to apply critical thinking and analytical skills as well as listening in 
environments where emotions are elevated due to a damage. This Individual 
should be able to exercise sound judgment during critical operating situations.  
Ability to effectively communicate in writing.  Knowledge of Microsoft Office 
products a must. 
 
Preferred Training, Experience, Skills and Abilities: 
Completion of a Bachelor’s degree in construction or investigations related fields; 
OR professional work experience in construction, damage prevention, utility 
damage investigations. 
 
 
Submit an application package with the following:   

1. Cover Letter 
2. Resume 
3.  Public Service Commission Application 
4.  State of Georgia Application 
5.  School Transcripts  

 
Electronic application forms in WORD format are available for download at 
www.psc.state.ga.us.  Then click on the “Careers” tab 
 
Submit electronic information to hrgpsc@psc.state.ga.us or mail documents to: 
 
Georgia Public Service Commission 
Human Resources 
244 Washington Street, SW 
Atlanta, GA  30334         

http://www.psc.state.ga.us/
mailto:hrgpsc@psc.state.ga.us

