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RESIDENTIAL RATE SURVEY

O Conducted twice a year

O Winter Survey
- m Data collected in January

O Summer Survey
m  Data collected in July

O Usage Level Data Collected

m 500 kWh

® 1000 kWh
m 1500 kWh
m 2000 kWh

0 Results Mailed to Providers and posted to PSC website




FLATBILL




FLATBILL

Georgia Power:

O Introduced this pricing optioh as a pilot program in June 2000 (with
Commission approval)

O Pilot program was limited to 500 residential or general service accounts
O Program well received by customers

O Customers enjoy having an additional pricing option

O Program increased to 10,500 accounts June 2001

O Program converted to permanent tariff in January 2002




FLATBILL

Criteria for All Flat Bill Participants

O Consumer must have 12 month billing hi'story at current address

O Consumer must be current with account balance
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Savannah Electric

O  Also has Flatbill program
O Program introduced February 2004
O Same consumer criteria as Georgia Power

O Only available to Residential customers
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Calculation

Average of 12 months billing 8.3% Premium

history ‘




